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Login 
 

1. To log into account, go to https://nppes.cms.hhs.gov/#/  

2. Enter User ID and Password and click on the blue button “SIGN IN”. 

 

3. From the Main Page, go to Manage Provider Information section and under “Action”, click on the “Pencil”. 

 

 

https://nppes.cms.hhs.gov/#/
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Provider Profile 
 

 
 

 

1. Make sure all required (*) information is filled out 

 

 

 

 

 

 

2. Once confirmed, please scroll to the bottom of the page and click on the blue button “Next” 

o NOTE: Clicking on the green button “Save & Return to Main Page” will not confirm changes. 

 

 

 

 

Do not click on the green “Save 

& Return to Main Page” button. 
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Address 
 

 

 

1. On the Address page, go to the Practice Location section and under “Actions”, click on the “Pencil” 

 

 

2. In the Business Practice Location, please update and make all necessary changes to your Primary Practice 

Location. After filling out all required (*) information, click on the green button “Save”. 
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Address (Continued) 
 

 

 

3. If the system does recognizes your address, please click on the blue button “Accept Standardized Address” 

 

 

 

4. If the system does not recognizes your address, please make necessary changes in the Your input address box 

and click on the blue button “Revalidate Address” 
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Address (Continued) 
 

 

 

5. After accepting standardized address, the address changes made should reflect under Practice Location. 

 

 

 

 

 

 

6. Once confirmed, please scroll to the bottom of the page and click on the blue button “Next” 

o NOTE: Clicking on the green button “Save & Return to Main Page” will not confirm changes. 

 

 

 

 

 

 

 

 

 

Do not click on the green “Save 

& Return to Main Page” button. 
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Other Identifiers 
 

 
 

1. The Other Identifiers page is optional to fill out. You may skip this page and move onto the next section. 

 

 

 

2. Once confirmed, please scroll to the bottom of the page and click on the blue button “Next” 

o NOTE: Clicking on the green button “Save & Return to Main Page” will not confirm changes. 

 

 

 

 

 

 

Do not click on the green “Save 

& Return to Main Page” button. 
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Taxonomy 
 

 

 

1. If your Taxonomy does not display in the box below, please click on “Choose Taxonomy” and then the green 

button “Save”. 

2. Select a “Primary Taxonomy” by clicking the check box of the row with the correct Taxonomy.  

 

 

 

 

3. Once confirmed, please scroll to the bottom of the page and click on the blue button “Next” 

o NOTE: Clicking on the green button “Save & Return to Main Page” will not confirm changes. 

 

 

 

Do not click on the green “Save 

& Return to Main Page” button. 
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Contact Info 
 

 

 

1. Verify all Contact Information is correct. 

 

 

 

 

2. Once confirmed, please scroll to the bottom of the page and click on the blue button “Next” 

o NOTE: Clicking on the green button “Save & Return to Main Page” will not confirm changes. 

 

 

 

 

 

 

 

 

 

Do not click on the green “Save 

& Return to Main Page” button. 
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Error Check 
 

 

 

1. Once all sections are green, you may continue onto the Submissions page 

2. If any sections are red, you will be required to go back to that section and fix any errors.  

 

 

 

 

3. Once confirmed, please scroll to the bottom of the page and click on the blue button “Next” 

o NOTE: Clicking on the green button “Save & Return to Main Page” will not confirm changes. 

 

 

 

 

Do not click on the green “Save 

& Return to Main Page” button. 
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Submission 
 

 

 

1. On the Submission page, read carefully the disclaimer and then click on the check box “I certify that this form is 

being completed by, or on behalf of, a health care provider as defined at 45 CFR § 160.103” at the bottom of the 

page. 

 

 

 

 

2. Once confirmed, please scroll to the bottom of the page and click on the blue button “Submit” 

o NOTE: Clicking on the green button “Save & Return to Main Page” will not confirm changes. 

 

 

 

 

Do not click on the green “Save 

& Return to Main Page” button. 
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Confirmation 
 

1. After clicking on “Submit”, you will be directed to the Confirmation page. 

2. Print out the Confirmation page and keep for your records. An email confirmation will also be sent to you. 

3. The Tracking Number will help keep you up-to-date of the status of the changes made to your NPI. 

 

 


