IESHP

We heal, and inspivethe huwan spivil

To: All Medi-Cal PCPs
From: IEHP — Provider Relations
Date: August 23, 2023

Subject:  Community Health Worker (CHW) Provider Incentive Webinar -
September 12, 2023

We are hosting a virtual Community Health Worker (CHW) Provider Webinar for PCPs on Wednesday,
September 13, 2023, from 12-1pm.

Effective July 1, 2022, Community Health Worker (CHW) services became a Medi-Cal benefit. These are
preventive health services delivered by a CHW for prevention and education about disease, disability, and other
health conditions and their progression. Providers can hire a CHW to assist with Member outreach and then bill
IEHP for services rendered.

For a limited time, IEHP is offering a $20,000 incentive to PCPs who participate the CHW Provider Incentive
Program Model 1, about which details will be shared in the meeting.

The webinar will provide information on the following:

e CHW Benefit

e CHW Provider Models
e CHW Incentive Program
e Return on Investment

e Opportunity for Q&A

We hope you will attend and learn how CHW services may benefit your practice and patients!

Meeting Details

Date: Wednesday, September 13, 2023
Time: 12:00pm-1:00pm
Webinar Details: *Link will be provided prior to the meeting*

RSVP via this link or use your
mobile device to respond via the
QR code.

Please respond by Tuesday,
September 12th.

For more information or if you have any questions, please email CHW@iehp.org.

As a reminder, all IEHP communications can be found at: www.iehp.org > Providers > Plan Updates >
Correspondence
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