
 

 

 

 

 

To:  Medicare IPAs          

From: IEHP - Delegation Oversight    

Date:           January 4, 2024   

Subject: Webinar: Updates - D-SNP Model of Care, ECM-Like Services, HRA, & TOC 

 

Inland Empire Health Plan (IEHP) will be hosting a virtual session on January 18, 2024, from 9:00 am- 10:30 am. 

 

Webinar topics include:  

• ECM-like services for MOC (per policy addition) 

• Addition of 4 most vulnerable populations (High Utilizers, Dementia, Palliative and 

LTC discharges) per DHCS policy guide 

• TOC 

• HRA updates – expanding questions related to transportation, food insecurity, and 

palliative care 

 

Thank you for your partnership and collaboration to provide optimal care for IEHP Members. If you have any 

questions, please reach out to Jessica Gonzalez, Delegation Oversight Manager at gonzalez-j6@iehp.org. 

 

 

                          WEBINAR DETAILS 
 

Date Thursday, January 18, 2024 
 

Time 9:00 am – 10:30 pm 

 

Location 
Microsoft Teams  

Link to be sent day prior to webinar 
 

RSVP 

Deadline 
Monday, January 15, 2024 

 

RSVP via 

link or QR 

Code 
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https://iehpresearchcorehr.co1.qualtrics.com/jfe/form/SV_6tEPyVOVB7iYwUC

