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We heal and inspire e human spiril

To: All IEHP Providers & IPAs

From: IEHP — Provider Relations

Date: March 22, 2024

Subject:  Please Join Us! Launching Our Monthly Equity, Diversity, Inclusion, & Access
Series

At IEHP, we believe that everyone should be treated with respect and dignity, regardless of their background,
culture, age, race, gender, sexuality, religion, physical condition, or beliefs. We are therefore committed to ongoing
education, bringing awareness of inequity and bias, celebrating our differences, and creating a more inclusive and
welcoming health plan.

You are invited to join our Independent Living and Diversity Services (ILDS) Team as we launch what will become
monthly Equity, Diversity, Inclusion and Access (EDIA) Trainings! Together, we can make a difference and
create a more equitable health plan for all.

Our First Session:

o Spirituality and Health Care — Respect Trust and Awareness*
= Course Objectives:
e Explore how spirituality can play a role in Member/Provider interactions.
e Review FICA and HOPE spiritual assessment tools and discuss best practices in
conducting assessment with diverse populations.

Details:

o Thursday, April 25", 2024, from 12 p.m.-1 p.m.

e Virtually or in-person, at IEHP Town Hall (10801 Sixth Street,

e Rancho Cucamonga, CA 91730)

» Registration via QR code. More event information on the
attached flyer.

Stay tuned for our EDIA calendar with information on upcoming trainings!

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or
email ProviderServices@iehp.org

As a reminder, all IEHP communications can be found at: www.providerservices.iehp.org > Provider Central >
News and Updates > Notices

*Continuing Education Units (CEU) & Continuing Medical Education (CME):
e 1 CEU credit for California LCSWSs, LMFTSs, LPCCs and Social Workers Nationwide will be offered.
e 1 CME credit for physicians will be offered.
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EQUITY DIVERSITY INCLUSION & ACCESS

Join our monthly trainings!

Spirituality & Health Care

Respect, Trust & Awareness

04/25 | 12-1 PM

IEHP, Town Hall - 10801 Sixth St., Rancho Cucamonga, CA 91730
or join us virtually

Gabriel Uribe

DSW, Director, Community Health, IEHP
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