IESHP  Global Qualily Pap

Inland Empire Health Plan

To: IEHP — Global Quality P4P PCP Participants (Medi-Cal & CCA)
From: IEHP — Quality Programs
Date: June 26, 2024

Subject: UPDATES: 2024 Global Quality P4P PCP Program

Inland Empire Health Plan (IEHP) has made the following updates to the 2024 Global Quality (GQ)
P4P PCP Program Guide:

Eligibility and Participation: Updates

e We have updated one of the participation requirements for Providers:
o “Have at least 200 Medi-Cal Members including Covered California (per Provider
location), assigned as of July 2024.”

NEW Measure

* NEW! Depression Screening and Follow-Up for Adolescents and Adults (DSF-E)

o Measure Description: The percentage of Members 12 years of age and older screened
for clinical depression during the measurement year (2024) using a standardized
instrument and, if screened positive, received follow-up care in the measurement year
(2024).

= This measure will assess the depression screening and follow-up care for those
Members who screen positive for depression.

= Please reference the 2024 Global Quality P4P Program Guide for full details on
screening tools.

= Refer to the Depression Screening and Follow-Up for Adolescents and Adults
(DSF-E): Positive Screen Follow-Up Code List on the IEHP website for follow-
up care interventions: www.providerservices.iehp.org/en/programs-and-
services/provider-incentive-programs/pay-for-performance-program.

NOTE: The Depression Screening and Follow-Up for Adolescent and Adults (DSF-E) measure will be
monitoring only for the 2024 performance year.

Please find the latest updates to existing measures on the next page.
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Updates to Existing Measures

Measure Name

Impact on Measure

Asthma Medication Ratio (AMR)

o Added three additional asthma controller medications to align with
the most recent HEDIS Measurement Year 2024 measure
specifications.

Childhood Immunizations (CIS)
Combo 10

o Added clarification language to the eligible population to align with
the most recent HEDIS Measurement Year 2024 measure
specifications.

Immunizations for Adolescents
(IMA) Combo 2

o Added clarification language to the eligible population to align with
the most recent HEDIS Measurement Year 2024 measure
specifications.

Lead Screening in Children (LSC)

o Added clarification language to the eligible population to align with
the most recent HEDIS Measurement Year 2024 measure
specifications.

Member Satisfaction Survey —
Access to Care Needed Right Away

e Updated Tier goals
oTier 1: 83%
o Tier 2: 84%
o Tier 3: 88%

Member Satisfaction Survey —
Rating of Personal Doctor

e Updated Tier goals
oTier 1: 68%
oTier 2: 71%
o Tier 3: 74%

Social Need Screening and
Intervention (SNS-E)

o Updated the following Transportation Insecurity Instruments
Screening Tool LOINC codes from 93030-5 to 101351-5:

o "Inpatient Rehabilitation Facility - Patient Assessment
Instrument (IRF-PAI)—version 4.0 [CMS Assessment]"

o Outcome and assessment information set (OASIS) form—
version E—Discharge from Agency [CMS Assessment]

o Outcome and assessment information set (OASIS) form—
version E—Resumption of Care [CMS Assessment]

o Outcome and assessment information set (OASIS) form—
version E—Start of Care [CMS Assessment]

Please review these updates and leverage the 2024 Global Quality P4P PCP Program Guide to maximize
your efforts in the 2024 performance year.

Thank you for your continued partnership in providing quality healthcare to IEHP members.

Questions? Please contact the IEHP Provider Relations Team at (909) 890-2054 or (866) 223-4347 or
email ProviderServices@iehp.org. You can also connect with IEHP’s Quality Department at

QualityPrograms@iehp.org.

All
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