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All Medi-Cal PCPs & Specialists
IEHP – Provider Experience  
July 17, 2024 

Subject: Reminder - Data Exchange Framework (DxF) Registration Required! 

On January 30th, we sent a notice to select Providers informing them of the Data Exchange Framework (DxF) and 
Data Sharing Agreement (DSA) statewide requirement implemented by California’s Health and Human Services 
(CalHHS). Signed DSA’s were required to be completed by January 2023, regardless of your practice's obligation 
to begin providing data via DxF in January 2026.We appreciate your compliance if your practice has not yet 
completed the registration process to sign the DSA. 

Update: ALL Providers governed by the DxF are required to sign the DSA 

- Ancillary Care
- Behavioral Health Provider
- Critical Access Hospitals
- Faculty Practice
- General Acute Care Hospitals
- Medical Groups
- Mental Health Clinic
- Primary Care Physicians
- Rehabilitation Hospitals
- Rural General Acute Care Hospital (Fewer Than

100 Beds)
- Specialists

- Acute Care Settings
- Acute Psychiatric Hospitals
- Ambulatory Care Settings
- Clinical Laboratories
- Community-Based Organizations
- Federally Qualified Health Center (FQHC)
- Non-Profit Clinic (Fewer Than 10 Providers)
- Pharmacy
- Rural Health Center (RHC)
- Subacute Care Facility
- Urgent Care
- State-Run Acute Psychiatric Hospitals

Register your clinic today by visiting CalHHS DSA Signing Portal https://signdxf.powerappsportals.com/

Once registered, email ProviderCommunication@iehp.org with the following details: 

 Confirmation DSA was executed and date of execution

 Best contact for your organization for any further questions and outreach

CalHHS - DxF aims to ensure access to the privacy and security of Member data. The framework establishes a 
statewide data sharing agreement, encompassing a set of policies and procedures. The objective is to facilitate 
timely access to the rapid and expanded exchange of health information.  

For more information about the CA DxF and DSA, please visit California Data Exchange Framework at https://
dxf.chhs.ca.gov/for-participants or refer to the CalHHS DxF FAQ.  
If you have any questions, please do not hesitate to contact the IEHP Provider Call Center at (909) 890-2054, 
(866) 223-4347 or email ProviderServices@iehp.org.
All communications sent by IEHP can be found at: www.iehp.org > Providers > News and Updates > Notices.
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