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To: All PCPs and IPAs
From: IEHP — Quality Improvement
Date: August 5, 2024

Subject: ACTION REQUIRED - Quality Performance Learning Guide Provider Survey

IEHP introduced the Provider Quality Performance Learning Guides in January 2024 to provide an interactive
learning experience for our providers and their office staff. This collection of guides offers an in-depth
understanding of HEDIS measures and provides tools to improve Global Quality P4P scores.

To guarantee the learning guides fulfill their intended purpose, we are keen to gather your insights. We are
interested in knowing what you found most valuable, which best practices have been put into place, and any
suggestions for improvements.

Please take a few minutes to participate in our brief survey by no later than September 9, 2024. Access
the survey by clicking on the link or scanning the QR code below with a mobile device.

Thank you for all you do to care for our community and sharing your thoughts with us.

If you have any questions, please contact the IEHP Provider Call Center at (909) 890-2054, (866) 223-4347 or
email ProviderServices@iehp.org

As a reminder, all IEHP communications can be found at www.providerservices.iehp.org > News & Updates >
Notices



https://www.providerservices.iehp.org/en/provider-central/provider-incentive-programs/quality-performance-learning-guide
https://forms.office.com/Pages/ResponsePage.aspx?id=qP-y0uEZ-0O0beNMrlqVlBn90n_S0RdHqdKWrQR74LZUOFNRTFJWVFg4NU9WR1M1VlpIMU4zWjg4RyQlQCN0PWcu
file://///iehpds5/provsvs/ADMIN/Correspondence/New%20Blast%20FaxTemplates/ProviderServices@iehp.org
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