
  

To:    All Hospitals & SNFs 

From: IEHP – Provider Services        

Date:           December 1, 2022 

Subject: Effective Today! - IEHP Contracts with Call The Car For Transportation  

In response to recent transportation concerns related to discharges and facility transfers, and to improve 

Member experience, Inland Empire Health Plan (IEHP) has entered a contractual agreement with 

transportation vendor, Call the Car, to provide all-inclusive, after-hours transportation support to Hospitals and 

SNFs in IEHP’s Network. 

Call the Car (CTC) is a local vendor offering non-medical and non-emergency medical transportation with 

trusted professional care that aligns with IEHP’s Mission, Vision and Values. CTC provides curb-to-curb and 

door-to-door services, ride shares, wheelchair, and gurney vans with bariatric capabilities, but excludes 

ambulance-level services.  

Effective Thursday, December 1, 2022, Call the Car will assist with all after-hours (Monday – Friday, 

from 7:00pm - 7:00am & Saturday and Sunday 5:00pm - 8:00am) transportation for hospital discharges, 

inter-facility transfers and pick-up from emergency departments when a gurney level of service or below is 

appropriate.  

Contact Call the Car at 855-490-3817 to coordinate after-hours transportation. To ensure timely coordination 

and ensure alignment with DHCS All Plan Letter 22-008, please coordinate transportation needs at least three 

(3) hours before the anticipated discharge time.  

When requesting Non-Emergent Medical Transportation, please submit the IEHP-approved Physician 

Certification Statement to IEHP via fax to: (909) 910-1049 or submit the PCS form via IEHP’s Secure 

Provider portal when verifying Member’s eligibility. 

This process applies to all IEHP Members, regardless of line of business and assigned IPA, except Kaiser. 

If you have any questions, please do not hesitate to contact the IEHP Provider Relations Team at (909) 890-

2054 or (866) 223-4347 or the following IEHP and Call The Car representatives: 

IEHP Transportation Services: 

• Danielle Ramos, Transportation Services Supervisor: Ramos-D@iehp.org 

• Kelsey Ayala, Transportation Services Supervisor: Ayala-K@iehp.org 

• Mike Grant, Sr. Director, Transportation Services grant-m@iehp.org 

Call the Car: 

• Tony Aycock, Account Manager: Aaycock@callthecar.com 

• Michael Fell, VP of Contracting & Operations: Mfell@callthecar.com 

 
As a reminder, all communications sent by IEHP can also be found on our Provider portal at:  

www.iehp.org > For Providers > Plan Updates > Correspondence 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iehp.org%2F-%2Fmedia%2Fdocuments%2Fproviders%2Fprovider-resources%2Fforms%2Fumcm-forms%2Farchive%2F2018%2F20180806-nemt-physicians-certification-statement.ashx%3Fla%3Den%26hash%3D2966219ffc9b8238e2c84f4e0e0769d0fe597ef0&data=05%7C01%7CGrant-M%40iehp.org%7Ca679a39a85864dbad72c08dad19c9891%7Cd2b2ffa819e143fbb46de34cae5a9594%7C1%7C0%7C638052767765998200%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fccLvKKgYuXPBgPFmyOiBk6SXYUAv3KRraL%2FFmzR9cg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.iehp.org%2F-%2Fmedia%2Fdocuments%2Fproviders%2Fprovider-resources%2Fforms%2Fumcm-forms%2Farchive%2F2018%2F20180806-nemt-physicians-certification-statement.ashx%3Fla%3Den%26hash%3D2966219ffc9b8238e2c84f4e0e0769d0fe597ef0&data=05%7C01%7CGrant-M%40iehp.org%7Ca679a39a85864dbad72c08dad19c9891%7Cd2b2ffa819e143fbb46de34cae5a9594%7C1%7C0%7C638052767765998200%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=fccLvKKgYuXPBgPFmyOiBk6SXYUAv3KRraL%2FFmzR9cg%3D&reserved=0
mailto:Ramos-D@iehp.org
mailto:Ayala-K@iehp.org
mailto:Aaycock@callthecar.com
mailto:Mfell@callthecar.com
http://www.iehp.org/

